GLM

GENERAL LIMOUSINE MANAGEMENT
THE ART OF LIMOUSINE SERVICE

Zurich-Airport, in December 2024

Dear Business Partners
Dear Customers, Guests and Friends of GLM

December. We've already turned to the final page of our monthly calendar for this year. 2024 is coming to a close and the festive season is just
around the corner. The changing of the years is very special for us this time because it marks the end of our big anniversary year!

We were grateful to celebrate 20 years of operation at GLM and enjoyed reliving countless shared memories. Founded in 2004, GLM has been a
verifable story of success. We could see throughout the years multiple changes in our primary customer segments and huge developments in
international travel trends. During the past two decades, working side-by-side with our friends, partners and guests, we also overcame a number of
challenges small and large, including a global pandemic.

Twenty years on, GLM has firmly established a position as a market leader and is well-known for its commitment to quality, both within and far
beyond the Swiss borders. We are likewise proud to have been selected as Preferred Supplier to the Swiss Deluxe Hotels association for more than 10
years and counting. But what pleases us most are the many long-standing relationships we have with our partners and with our team, supporting us
from the beginning of our days until today.

We don't take that for granted. While the fransition from one year to the next is also always a time for reflection and thankfulness, this year especially
we want to let you know how much we appreciate your enduring loyalty to GLM: THANK YOU!

People always come first at GLM — which is (almost) the only way for us to stand out from the crowd in the marketplace. While our "hardware", the
vehicles in our fleet, can be found all over the world, everyone at GLM is unique in terms of personality. On the occasion of our anniversary year, we
nevertheless continued to expand our fleet with an exclusive Maybach Manufaktur Edition as well as luxurious new Mercedes V-Class vehicles.

2025 is likely to be laden with more geopolitical challenges, but in the meantime we are looking forward to the start of the 2024/2025 winter season
and to welcoming all our guests back on-board. The memories we have shared with our business partners, customers and friends over the past 20
years accompany us as we fly from this year to the next — and we look forward to collecting many more good memories together with all of you in
the years to come!

May the New Year bring us all peace, good health, joy, prosperity and success! We wish you many carefree and relaxing hours in the company of
family and friends during the coming days and weeks, and a wonderful festive season!

Asponoprt Lliopuxa, aekabpbs 2024
YBOXOAEMbIE AEAOBBIE MAPTHEPDI
YBOXKAEMbBIE KAMEHTBI, TOCTM 1 APY3b3 GLM

BoT 1 Aeka®pb. Mbl y>XXe HO MOCAEAHEM CTPAHMULLE KAAEHAQPS 3TOTO road. 2024 roa MOAXOAMT K KOHLLY, MPO3AHMYHBIM CE30H HE 3a rOpaMM.
MOAXOAALLMM K KOHLLY rOA B 3TOT PA3 O4€Hb OCOBEHHbBIM AAS HAC, MOTOMY HYTO OH 3HOMEHYEeT COBOM 30BEPLUEHME HALLEro BOAbLLIOTO IOBUAEMHOrO
roaal

XOTMM CKA3QATb, 4TO Mbl OblAM BAArOAQPHbI BaM 30 BO3MOXHOCTb OTNPA3AHOBATE 20-AeTre pabotel GLM M 30 YAOBOABCTBME MEPEXMTb HALLIM
MHOTOYUCAEHHBIE OBLLIME BOCMOMMHAHMS.

OcHoBaHHag B 2004 roay, GLM cTtoaa HaOcTosgLen MCTopuen ycnexd. HO MpOTHKEHWM MHOTUX AET Mbl MOTAM HABAIOAQTb MHOXECTBEHHbIE
M3MEHEHMS B HOALLIMX OCHOBHbIX CETMEHTOX KAMEHTOB M OFPOMHbIE M3MEHEHMA B MEXAYHAPOAHBIX TYPUCTUHECKMX TEHAEHLUMAX. 30 MOCAEAHWE ABA
AECITUAETHSA, PABOTA BOK O BOK C HALLIMMM APY3bAMM, MAPTHEPTAMMU U FTOCTAMM, Mbl TOKKE MPEOAOAEAU PIA MPODAEM, MOABIX U BOABLLIMX, BKAOYAS
TAODOABHYIO MAHAEMMIO.

ABaaLaTb AeT cnycTd GLM NPOYHO 3QHAAC MO3ULLMIO AMAEPA PLIHKA M XOPOLLIO M3BECTHA CBOEW MPUBEPXKEHHOCTLIO KAYECTBY KAK B LLIBerLLapum, TaK 1
ACAEKO 30 ee MNPEeAEAaMM. Mbl TAKXKE TOPAMMCH TEM, 4TO ObIAM M3BPAHHBIMM MOCTABLLMKAMM YCAYr accoumaumm Swiss Deluxe Hotels Ha
NPOoTHKEHUN BGoaee 10 AT, U MPOAOAKAEM MMU OCTABATHCA. HO, BOAbLLE BCEro HAC POAYIOT MHOTOYMCAEHHbIE U ACBHME OTHOLLIEHMS HALLIMX
NAPTHEPOB C HALLIEN KOMOHAOM, KOTOPbIE MOAAEPXXMBAIOTC C CAMOrO HAYAAG MO CEM AEHb.

Mbl HE NPUHMMAOEM BCE 3TO, KOK CAMO Ccobomn pasymetoLieecs. OBbIHHO MePEXOA OT OAHOTO FOAQ K APYTOMY, 3TO BPEMSI AAS MOABEAEHMS UTOrOB U
BAAroACPHOCTH. B 3TOT pa3 Mbl OCOBEHHO XOTUM COOBLLLUTL BaMm, KK rAyOOKO Mbl LLEHMM BalLlly HemsmeHHyto npeAaHHocTs GLM: CMACUBO!

Haao otmeTutb, 410 B GLM AloAM BCErAQ HO MEPBOM MECTE - U ITO (MOYTHU) EAMHCTBEHHBIM CMOCOO AAS HOC BBIAEAMTLCS M3 TOAMbI HO PbIHKE. Beab
">KEAE3HbIE KOHM" - ABTOMOOUMAM M3 HALLIErO ABTOMAPKA Bbl MOXETE HAMTU MO BCEMY MUPY, OAHAKO KAXKABIM COTPRYAHUK GLM YHUKOAEH KOK AMYHOCTb.
Tem He MeHee, MO CAYYAIO HALLIETO IOOUAEMHOTO rOAQ, Mbl MPOAOAXKMAM PACLLMPATL CBOM ABTOMAPK DKCKAIO3MBHBIM Maybach Manufaktur Edition, a
TAKXKE POCKOLLHbIMM HOBbIMM ABTOMOBMAIMM Mercedes V-Class.

2025 roa, ckopee BCcero 6yAeT 06peMEHEH HOBbIMM TEOMOAUTUYECKMAM BbISOBAMM, HO B TO XKE BPEMS Mbl C HETEPEMEHUEM XAEM HOYAAC 3UMHETO
ce3oHa 2024/2025 1 NpuBETCTBYEM BCEX HALUMX FOCTEN HA BOPTY. BOCMOMMHAHME, KOTOPBIMU Mbl AEAUAUCH C HALLUMMMKM AEAOBBIMKU MAPTHEPAMM,
KAMEHTAMM M APY3bIMM 30 MOCAEAHME 20 AET, COMPOBOXAQIOT HOC, KOTAQ Mbl CKOAB3MM M3 STOTO FTOAQ B CACAYIOLLIMM - U Mbl C HETEPMEHNEM XAEM
BO3MOXHOCTU COBPATH ELLLE MHOTO XOPOLLIMX BOCIPOMMUHAHMI BMECTE CO BCEMM BaMM B rpsiayLLLMeE TOAbI!

MyCTb HOBbIM FOA MPUHECET HOM BCEM MUP, KPEMKOE 3A0POBLE, PAAOCTb, MPOLBETAHME K ycrnex! Xeaaem Bam mHOro 6e33aB0THbIX M MPUATHBIX
4OCOB B KPYTy CEMbU U ADY3EM B BAMXKAMLLIME AHWU U HEAEAM, A TAKXKE NPEKPACHOTO MPA3AHMYHOTO ce3oHal

GLM

~
. T
Pascal Hofer

Owner & Managing Director



